AIGAS FIELD CENTRE !For Office Use: Map CRM GB Q&A

Amount Deposit paid:
CHEQUE/CARD/ PAYPAL
Date:

TAILOR-MADE ITINERARIES 2012 BOOKING FORM

PLEASE COMPLETE IN CAPITAL LETTERS

PLEASE PROVIDE A CONTACT NAME & DETAILS FOR CORRESPONDENCE:

NAME:
ADDRESS:

POSTCODE:
HOME TELEPHONE:

MOBILE TELEPHONE:

EMAIL (legible please):

DATE OF PROPOSED VISIT

DETAILS OF GUESTS ATTENDING:

Title Surname First Name Accommodation Sharing Age Group
All En-suite With Under 30
Twin or Single 30-40
40-60

Over 60




VISIT DETAILS

CATERING (must be Packed lunches — dates required
pre-booked)
Dinner — dates required

Please state if not all the party require dinner/lunch

USE OF RANGER Number of standard days: Preferred dates:
SERVICE

Number of extended days: Preferred dates:

Aims of day with ranger:

Number of visits to hides Badger/pine marten
Beaver

GENERAL INTERESTS Please circle which subjects you are interested in
Archaeology Mammals
History Birds
Castles & gardens Marine life
Flowers

Other — please specify

TRAVEL ARRANGEMENTS: We would be grateful if you could provide us with details of your travel
arrangements and expected times of arrival and departure three weeks in advance. It would also assist
us if guests arriving by car could arrive after 4.00pm

How do you intend to get to and from Aigas: Car [ ] coach [] Train || Plane | |

Arrival time: Departure time:

SPECIAL ARRANGEMENTS: Please detail any special arrangements you might have discussed with
Aigas staff (such as dropping out of the main programme for a day, or providing mobility issues).

Any special dietary
problems, inability to
eat certain foods or
allergies




Any medical conditions
you feel we should know
about (see Clause 8.
Terms & Conditions)

Emergency contact
details and relationship

For our marketing
purposes - could you
please tell us how you
first heard about Aigas?

PLEASE RETURN THIS FORM TO:

GRANGE ESTATE COMPANY, BEAULY, INVERNESS-SHIRE, 1V4 7AD
(Please enclose a deposit for each itinerary of £50.00 per person (in sterling), cheques made
payable to Grange Estate Company), or contact us direct to pay by credit/debit card.

I have read and accept the terms and conditions of booking (see brochure for details):

SIGNED. ...

If you have any queries about your itinerary choice, please contact us on:
Phone: 01463 782443 Fax: 01463 782097 E-mail: info@aigas.co.uk

SHARING THE WONDERS OF THE WILD HIGHLANDS



mailto:info@aigas.co.uk
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BOOKING INFORMATION

The Booking Procedure.

Read the tailor-made description (enclosed with this letter) carefully so that you fully understand what
you are booking.

Read the Terms & Conditions of booking. If you have any questions on any aspect of your itinerary
booking, please do not hesitate to phone or write to us for full clarification.

Fill in and return the booking form to us with your deposit cheque or ring the office with your card
details.

We will then confirm your booking by email.

We will send out any final instructions, tickets or other details well in advance.

Payment will be due on the evening before your departure.

Terms & Conditions

The Contract. The booking form you sign constitutes a contract between you and Aigas Field Centre.
Signing the booking form means that you have accepted all the terms and conditions of booking printed
here. Our written confirmation of your booking means that we agree to provide the itinerary you have
chosen as described in the booking form above.

The Deposit. Your booking must be accompanied by a signed booking form and a deposit cheque for
the required amount per person. This sum is deducted from the balance of fees due. This is a non
returnable deposit unless the booking is cancelled by Aigas Field Centre.

The Fees. The balance of fees due for your itinerary must be paid the evening before your departure.
Late Bookings. Late or last minute bookings or alterations can be accepted provided they are
accompanied by full fees.

Cancellation by Us. In the event of Aigas Field Centre having to cancel the itinerary we shall refund to
you all the deposits and fees you have paid to us for that itinerary. The refund of these monies obviates
all liability on our part.

Alterations to the Itinerary. The nature of our work is such that from time to time we have to make
alterations to plans. Aigas Field Centre reserves the right to make such changes or to modify the
itinerary or alter the leadership or accommodation arrangements as necessary. We shall always do
everything we can to ensure that such changes do not materially affect the quality of the itinerary.

Health & Fitness. The nature of our work and the places we go to require that participants are in
reasonable health and are able to walk on uneven ground off paths and trails. Our itineraries may not be
suited to certain disabilities and if you are in any doubt about your suitability please ask us at the time of
booking. We reserve the right to decline any booking which we feel may compromise the operation of a
itinerary. It is a condition of booking that participants accept this responsibility to inform us. In the
event that a participant does not inform us of a condition or disability which materially affects the
operation of the booked itinerary we reserve the right to cancel that booking and impose any appropriate
cancellation charges.

The Aigas Code. For the purposes of safety, environmental protection and nature conservation, all
Aigas Field Centre itineraries and activities are operated under the Aigas Code of Conduct. This requires
that the Aigas ranger or other appointed group leader has the right to take all operational decisions in the
field.

Liability. Aigas Field Centre will accept no liability for any losses or additional or unexpected expenses
incurred as a result of scheduled transport delays, personal injury, sickness, weather, industrial action,
war or act of terrorism or act of God or any other event entirely beyond our control.

The Law. These terms and conditions do not affect your rights in law. The booking contract is
governed by Scottish Law and is subject to the jurisdiction of the Scottish courts.



Tailor-Made Itineraries 2012

To use Aigas as a base for your own expeditions is to combine staying in a
beautiful place with the friendly expertise of Scotland’s premier nature centre. The
package we offer to those who may not wish to join an organized group enables you to use
our facilities and rangers, as well as stay in one of our lodges on a B&B basis. We can
help you decide where to go, what to see, and where to find it. We can lead you there if
you need professional help. You can combine castles with gardens, glens and golden
eagles, dolphins and seals or just magnificent scenery. You can explore both east or west
coasts in a day, come home to a log fire and an Aigas dinner, and then spend an hour or
two in the badger and pine marten hide, or beaver hide. Go on, give it a go!

We invite you design your own holiday. Take our basic package and add to it from a
range of optional extras.

Our basic package is £95.00 per person per night (children under 12 half price) and
includes:

Accommodation in our timber lodges set in the Aigas arboretum

Breakfast in the House of Aigas

Expert advice on your own expeditions

Open access to the library and common room in the main house

Open access to the Aigas trails around the loch, up to the Iron-age fort and Bronze-
age hut circles

e Open access to the tree-top hide

The Round House - double and bunk room £114.50 pppn (based on double occupancy)

The House of Aigas rooms - Affric room (double) £114.50 pppn
- Eskadale room (twin) £90.00 pppn

Optional extras per person:

e Evening visit with the ranger to the beaver hides - £10.00 (subject to availability)
Children £5.00 (under 12)

¢ Evening visit with the ranger to the badger hide - £10.00 (subject to availability)
Children £5.00 (under 12)

e Packed lunch - £5.50

e Children £2.75 (under 12)

e Full dinner in the House of Aigas £32.50, including 2 complimentary drinks (one
before, one with dinner).

e A day out with our experienced and knowledgeable rangers:

Children under 12 half price

A standard day - £150.00 for up to 2 people, additional people on application.
Additional early morning otter run £30pp. Hide visits as above.

e Transfers between the airport, train or bus station and Aigas - £40.00 round trip.



